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The Personal Data Protection
Authority Updated and Republished
Its Guidelines on the Use of Cookies
on Websites

The Personal Data Protection Authority
(Authority) updated in July 2025 the cur-
rent version of its Guideline on Cookie
Practices (Guideline), which was origi-
nally published in June 2022. The Guide-
line aims to provide guidance to data
controllers that process personal data
through cookies on desktop and mobile
websites, as well as web-based applica-
tions. In this context, it comprehensively
addresses the obligations that data con-
trollers should consider during the use of
cookies, such as obtaining explicit con-
sent, fulfilling the obligation to inform,
identifying types of cookies, and pro-
cessing personal lawfully.

You can access the updated Guideline
published by the Authority in Turkish here.

Key Actions

v Data controllers should review
their cookie policies and cookie
management tools used on their
websites and mobile applications
in line with the updated principles
of the Guideline and ensure
consistency between cookie types
requiring explicit consent and the
relevant privacy notices. It is also
important that consent mechanisms
are designed to provide users with
equal access to choices and that pre-
ticked consent boxes are removed.

The Authority Published an
Announcement on the Processing
of Personal Data Belonging to
Debtors’ Relatives by Creditors’
Attorneys

The Authority, issued an announcement
in response to complaints regarding
creditors’ attorneys sharing debt-related
information about debtors by accessing
the phone numbers of the debtors’ rela-
tives. The Authority evaluated that such
disclosures would be deemed contrary
to the Law on the Protection of Person-
al Data No. 6698 (KVKK) in cases where
explicit consent is not obtained or where
none of the lawful processing conditions
stipulated under the KVKK are met. Ac-
cordingly, the Authority emphasized that
personal data belonging to third parties
may only be processed without harming
fundamental rights and freedoms and
within the conditions set forth under the
KVKK; that data controllers are obliged to
take necessary technical and administra-
tive measures to prevent unlawful access
and processing; and that administrative
fines may be imposed depending on the
nature of the violations.

You can access the public announcement
published by the Authority in Turkish here,
and our announcement on this matter
here.


https://www.kvkk.gov.tr/SharedFolderServer/CMSFiles/fb193dbb-b159-4221-8a7b-3addc083d33f.pdf
https://kvkk.gov.tr/Icerik/8372/Alacakli-Vekilleri-Tarafindan-Borclu-Olan-Ilgili-Kisilerin-Yakinlarina-Ait-Telefon-Numaralarina-Erisilmek-Suretiyle-Borc-Bilgisinin-Paylasilmasina-Iliskin-Kamuoyu-Duyurusu
https://www.erdem-erdem.av.tr/en/insights/kvkk-announcement-regarding-the-processing-of-personal-data-belonging-to-debtors-relatives-by-creditors-attorneys
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Harmonization of the KVKK with
the EU General Data Protection
Regulation to Be Completed in 2026
under the 2026-2028 Medium-
Term Program

The Medium-Term Program (2026-2028),
which constitutes a core policy document
that provides the macroeconomic policy
framework with a three-year perspective
by ensuring the integrity of objectives,
policies, and resources among Turkiye's
development plan, annual program, and
central government budget, was pub-
lished in the Duplicate Official Gazette
dated 7 September 2025 and numbered
33010. Accordingly, it is envisaged that
the efforts to align the KVKK with the
European Union General Data Protec-
tion Regulation (GDPR) are planned to
be completed by the third quarter of
2026. The Program further aims for Tur-
kiye to accede to the Council of Europe
Convention 108+ (CETS No. 223), to en-
act a Artificial Intelligence Law, to adopt
framework regulations on artificial intel-
ligence systems, and to join the Council
of Europe’s Convention on Artificial Intel-
ligence. In addition, the secondary legis-
lation of the Cybersecurity Law, the en-
actment of the Open Data Law, and the
development of a national data strategy
are also included in the agenda.

You can access the Medium-Term Program
in Turkish here.

Exemption Criteria for VERBIS
Registration Obligation of Data
Controllers Whose Main Activity
Involves Processing Special
Categories of Personal Data
Amended

With the decision of the Personal Data
Protection Board (Board) dated 4 Sep-
tember 2025 and numbered 2025/1572,
the exemption criteria for the obligation
of data controllers whose main activ-
ity involves processing special catego-
ries of personal data to register with the
Data Controllers’ Registry Information
System (VERBIS) were revised. Accord-
ingly, data controllers with fewer than 10
employees and an annual financial bal-
ance sheet total below TRY 10 million are
now exempted from the VERBIS registra-
tion obligation. In addition, to facilitate
data controllers’ registration and notifi-
cation processes in line with the recent
amendments, the “VERBIS Guide” and
the “Questions on VERBIS” documents
have been updated.

You can access the Board’s decision in
Turkish here, the updated VERBIS Guide
in Turkish here, the updated Questions on
VERBIS document in Turkish here, and our
announcement on this matter here.


https://www.resmigazete.gov.tr/eskiler/2025/09/20250907M1-1.pdf
https://www.resmigazete.gov.tr/eskiler/2025/10/20251001-4.pdf
https://verbis.kvkk.gov.tr/sharedFolder/veri-sorumlulari-sicil-bilgi-sistemi-kilavuzu.pdf?ts=20251006
https://verbis.kvkk.gov.tr/sharedFolder/sorularla-verbis.pdf?ts=20251006
https://www.erdem-erdem.av.tr/en/insights/amendment-to-the-exemption-criteria-regarding-verbis-registration-obligation
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The Authority Published Its E-Book
Titled “An Expert Perspective on
Personal Data Protection II”

The Authority has released its e-book ti-
tled “"An Expert Perspective on Personal
Data Protection II: Compilation of Exper-
tise Theses”, which compiles 13 expert
theses prepared within the Authority. The
publication includes analyses on a broad
range of current topics, such as the Au-
thority’s legal status as an independent
administrative body, the limits of the right
to be forgotten in artificial intelligence
(Al) systems, the protection of children’s
personal data in the context of social me-
dia, administrative fines imposed by data
protection authorities in comparative law,
data protection regulations in the Asia-
Pacific region, digital identity legislation,
the comparison of data subject rights un-
der the GDPR and the KVKK, the assess-
ment of legitimate interest, and personal
data breach notification procedures.

You can access the e-book published by
the Authority in Turkish here.

KisiSEL VERILERI
EORUMA KLRULLU
ILKE KARARLAR

The Board'’s Principle Decisions
Booklet Updated

In June 2025, the Authority published
an updated version of the Booklet of the
Board'’s Principle Decisions. The updated
booklet includes seven key decisions ad-
opted by the Board between 2017 and
2021, covering matters such as data se-
curity on websites and applications pro-
viding guidance services, protection of
personal data in service areas such as
counters, desks and offices, processing
of personal data by personnel beyond
their authorization, processing activi-
ties related to advertising messages and
calls, software enabling the unlawful in-
quiry of personal data, disclosure of third
parties’ personal data, and blacklisting
practices in the car rental sector.

You can access the e-book published by
the Authority in Turkish here.


https://kvkk.gov.tr/SharedFolderServer/CMSFiles/95d1f4bc-de91-4703-82c1-8757387a3850.pdf
https://kvkk.gov.tr/SharedFolderServer/CMSFiles/f8afe941-b815-4142-be79-3c5ff06ca042.pdf
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The Ministry of National Education
Published the “Artificial Intelligence
Ethics Recommendations” Booklet

The Ministry of National Education
(MoNE) published an e-book titled “Ar-
tificial Intelligence Ethics Recommenda-
tions” within the scope of the Al in Edu-
cation Policy Document and Action Plan
(2025-2029), with the aim of guiding the
safe, ethical, and responsible integration
of Al technologies into the education sys-
tem. The study was prepared to enhance
awareness among education stakehold-
ers, promote a culture of responsible use,
and foster a critical approach to technol-
ogy. In addition to general recommenda-
tions, it includes specific suggestions for
developers, manufacturers, and service
providers under the headings of Data
Protection and Privacy, Transparency
and Explainability, Human Oversight and
Control, Child Safety, Ethical and Peda-
gogical Alignment, Accessibility and In-
clusiveness, Cooperation with Third Par-
ties, and Ethical Obligation. The booklet
also addresses specific recommenda-
tions for students, teachers, administra-
tors, and parents.

You can access the e-book published by
the MoNE in Turkish here.

A Legislative Proposal Submitted
to the Grand National Assembly of
Turkiye Suggesting an Exemption
for Lawyers under the KVKK

The legislative proposal numbered
2/3268, titled the “Draft Law on the
Amendment of the Law on the Protection
of Personal Data No. 6698” (Draft Law),
has been submitted to the Grand Nation-
al Assembly of Turkiye. The Draft Law
proposes that personal data processed
by lawyers in the course of their profes-
sional activities be exempted within the
scope of Article 28/1-(d) of the KVKK.
The Draft Law envisages the insertion of
the phrase “lawyers within the scope of
their professional activities” into the pro-
vision which currently provides that “the
processing of personal data by judicial
authorities or enforcement authorities in
relation to investigation, prosecution, trial
or execution proceedings” Through this
amendment, it is aimed to eliminate the
difficulties faced by lawyers in accessing
personal data while performing their pro-
fessional activities due to the provisions
of the KVKK. In the reasoning of the Draft
Law, it is stated that this situation affects
lawyers’ defense duties and, therefore,
undermines the right to a fair trial.

You can access the text of the Draft Law in
Turkish here.


https://www.meb.gov.tr/meb_iys_dosyalar/2025_10/25104431_yapay_zeka_etigi_tavsiyeleri_22102025_webformati.pdf
https://cdn.tbmm.gov.tr/KKBSPublicFile/D28/Y3/T2/WebOnergeMetni/985be1d4-b59f-43dd-b42e-388736f65632.pdf
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Amendments to the Regulation on
Private Health Insurance Regarding
Personal Data”

With the Regulation Amending the Regu-
lation on Private Health Insurance pub-
lished in the Official Gazette dated 20
October 2025 and numbered 33053,
personal data processing procedures
within the scope of private health insur-
ance have been aligned with the KVKK.
Under the amendment, the provisions
regarding data processing, sharing, and
retention processes have been updated,
while specific regulations have been in-
troduced concerning the conditions for
processing health data, the retention pe-
riod of data following the termination of
insurance coverage, and the obligation
of confidentiality.

You can access the full text of the
Regulation in Turkish here and our
announcement on this matter here.

Vehicle Tracking Systems,
Cameras, Recording Devices,

and Emergency Buttons Made
Mandatory for Commercial Vehicles

Significant amendments concerning
technical requirements for vehicles un-
der the Highway Traffic Regulation were
published in the Official Gazette dated
19 August 2025 and numbered 32991
and entered into force on the same date.
Pursuant to the amendments, as of 1 De-
cember 2025, it has become mandatory
for commercial vehicles such as taxis,
minibuses, intra-city buses, school bus-
es, and staff transport vehicles to be
equipped with a vehicle tracking system,
camera, recording device, and emergen-
cy button. As the Regulation requires the
continuous processing of image, audio,
and location data, it creates an area in
which data controllers’ obligations under
the KVKK are significantly expanded.

You can access the full text of the
amendment of the Regulation in Turkish
here.

Key Actions

v Data controllers
transportation  activities should
prepare or revise compliance
documents such as privacy notices,
data retention and destruction
policies regarding the processing of
in-vehicle image and location data
and ensure that the systems operate
solely for specific purposes and in
accordance with the principle of
proportionality.

engaged in


https://www.resmigazete.gov.tr/eskiler/2025/08/20250819-1.htm
https://www.resmigazete.gov.tr/eskiler/2025/10/20251020-1.htm
https://www.erdem-erdem.av.tr/en/insights/amendments-to-the-regulation-on-private-health-insurance-regarding-personal-data
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Biometric Authentication System
Made Mandatory for Special
Education and Rehabilitation
Centers

Amendments to the Regulation on Pri-
vate Education Institutions of the Minis-
try of National Education were published
in the Official Gazette dated 11 July 2025
and numbered 32953 and entered into
force on the same date. Under the new
regulation, it has become mandatory, as
of 1 December 2025, for special educa-
tion schools and special education and
rehabilitation centers to conduct atten-
dance tracking of individuals with spe-
cial needs and educational staff through
a Biometric Authentication System (BAS).
The data obtained through facial recog-
nition technology within the scope of the
BAS will be retained for a minimum peri-
od of 90 days together with camera sys-
tem recordings.

Pursuant to the regulation, the biometric
data obtained through the BAS may be
processed only by providing information
to the relevant persons within the scope
of the KVKK and by obtaining an informed
consent form. All data obtained through
this system will be retained in the records
of the MoNE and the respective institu-
tions; and the obligations regarding the
installation, use, and data security of the
system will rest with the institutions.

You can access the full text of the
amendment to the Regulation in Turkish
here.

The Advertisement Board Imposed
a Suspension Penalty on Trendyol
Due to the Lack of Choice in In-App
Advertising Notifications

In its decision numbered 2024/4177, the
Advertisement Board determined that
advertising notifications were sent to
consumers through the Trendyol mobile
application without their consent. The in-
vestigation revealed that users could not
manage in-app notification preferenc-
es in detail, that only options for e-mail/
SMS/phone notifications were provided;
and that marketing-related in-app noti-
fications could only be disabled through
device settings. It was evaluated that this
situation adversely affected the consum-
er’'s will in making decisions.

The Advertisement Board concluded that
the practice in question violated the pro-
hibition on deceptive interface/choice
steering set out in paragraph 22, An-
nex A of the Regulation on Commercial
Advertisements and Unfair Commercial
Practices, and that the promotions were
misleading to the average consumer. Ac-
cordingly, the Board decided to suspend
the relevant commercial practices.

You can access the Advertisement Board
Press Bulletin containing the decision in
Turkish here.


https://www.resmigazete.gov.tr/eskiler/2025/07/20250711-4.htm
https://ticaret.gov.tr/data/5d1c9edd13b87615344cd4c8/_359_Reklam_Kurulu_Basin_Bulteni.pdf
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Data Act Became Applicable as of
12 September 2025

Following its adoption on 13 December
2023 and entry into force on 11 January
2024, the Regulation (EU) 2023/2854 on
harmonized rules on fair access to and
use of data (Data Act) became largely
applicable as of 12 September 2025. The
Data Act introduces rules on fair access
to, and use of data generated by con-
nected products and related services
within the EU.

As of this date, key obligations regard-
ing data access, sharing, cloud service
switching, and contractual fairness are
now in effect. The framework aims to
empower users, facilitate innovation, and
ensure safeguards around trade secrets
and unlawful third-country data requests.
It complements the GDPR by supporting
secure and responsible data use across
the digital ecosystem.

I You can access the Data Act here.

Key Actions

v Data controllers should evaluate their
data-sharing contracts and cloud
service arrangements to ensure
compliance with the Data Act’s fair
access and portability requirements.
Technical teams should begin
mapping datasets subject to
sharing obligations and implement
controls to protect trade secrets and
confidential information.

The European Accessibility Act
Became Applicable as of 28 June
2025

As of 28 June 2025, Directive (EU)
2019/882 on the accessibility require-
ments for products and services (Euro-
pean Accessibility Act or EAA) became
applicable, introducing harmonized re-
quirements for private businesses of-
fering key digital products and services.
It reinforces consumers’ right to access
technology on equal terms and applies to
any organization targeting EU users, re-
gardless of location.

The EAA covers products and services
such as e-readers, computers, ticket-
ing platforms, and self-service terminals,
and, notably, requires transactional web-
sites and apps to be accessible. Key ob-
ligations include accessible interfaces,
inclusive customer support, and updated
accessibility statements. While Member
States have some flexibility in implemen-
tation, non-compliance may result in fi-
nancial penalties or service restrictions.

I You can access the EAA here.


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32019L0882
https://digital-strategy.ec.europa.eu/en/policies/data-act
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Provisions on General Purpose

Al Models under the EU Artificial
Intelligence Act Became Applicable
and The European Commission
Published the Final Version of the
Code of Practice

As of 2 August 2025, the provisions of
the Artificial Intelligence Act (Al Act) con-
cerning General-Purpose Artificial Intelli-
gence (GPAI) models, laid out in Chapter
V, became applicable. These provisions
introduce specific obligations for GPAI
providers, including documentation and
transparency duties, a public summary
of training content, compliance with EU
copyright, systemic risk management
measures, cooperation with EU and na-
tional authorities, and the designation of
a representative for non-EU providers.

In support of these obligations, the Euro-
pean Commission published the final ver-
sion of the Code of Practice for GPAI on
10 July 2025. The Code, which is volun-
tary, serves as a preparatory framework
to help GPAI providers align with upcom-
ing legal requirements under the Al Act.
Additional resources, including a dedi-
cated guidance page for GPAI provid-
ers and a template for publishing training
data summaries, have also been made
available by the European Commission.

You can access the GPAI Code of Practice
here, the GPAI training data summary
template here and our announcement on
this matter here.

Key Actions

v Organizations developing or
using Al models should review
documentation, training data
summaries and copyright compliance
processes in line with the Al Act and
the Code of Practice for GPAI. Non-
EU providers should also consider
appointing an EU representative to
ensure regulatory communication
and risk oversight.

The European Data Protection
Supervisor Published Revised
Guidance on Generative Artificial
Intelligence

On 28 October 2025, the European Data
Protection Supervisor (EDPS) released an
updated version of its Guidance on Gen-
erative Alto help EU institutions, bodies,
offices, and agencies ensure compliance
with Regulation (EU) 2018/1725 (EU Insti-
tutions Data Protection Regulation). The
revised guidance clarifies the definition
of generative Al, introduces a compli-
ance checklist for data controllers, and
provides further details on the alloca-
tion of the roles and responsibilities be-
tween controllers, joint controllers, and
processors.

You can access the press release
published by the EDPS here.


https://www.edps.europa.eu/press-publications/press-news/press-releases/2025/edps-unveils-revised-guidance-generative-ai-strengthening-data-protection-rapidly-changing-digital-era_en
https://digital-strategy.ec.europa.eu/en/policies/contents-code-gpai?
https://digital-strategy.ec.europa.eu/en/library/explanatory-notice-and-template-public-summary-training-content-general-purpose-ai-models
https://www.erdem-erdem.av.tr/uploads/file/ai-eu-act-gpai-english.pdf
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European Commission Recognizes
the European Patent Organization
in Its First Adequacy Decision for an
International Organization

On 15 July 2025, the European Commis-
sion adopted its first-ever adequacy de-
cision for an international organization,
recognizing that the European Patent Or-
ganization (EPO) ensures a level of data
protection essentially equivalent to that
within the EU. This decision, adopted as
Commission Implementing Decision (EU)
2025/1382, enables personal data trans-
fers from the EU/European Economic
Area to the EPO without need for addi-
tional safeguards such as Standard Con-
tractual Clauses (SCCs). The Commis-
sion’s assessment found that the EPQO’s
June 2021 Data Protection Rules provide
safeguards comparable to those under
the GDPR.

You can access the Commission decision
here.

The Dutch Data Protection
Authority Has Published Guidance
on Meaningful Human Intervention
in Automated Decision-Making

On 23 July 2025, the Dutch Data Protec-
tion Authority (AP) published new guid-
ance on ensuring “meaningful human in-
tervention” in decision using automated
systems. The guidance emphasizes that
human involvement must not be merely
symbolic; it should genuinely influence
the outcome. It also notes that individu-
als tasked with reviewing decisions must
have sufficient knowledge, authority and

10

time to carry out their role effective-
ly. Through practical tools and sample
questions, the AP aims to support orga-
nizations in designing meaningful ensur-
ing robust human oversight of Al-based
decisions.

You can access the guidance published by
the AP here.

Key Actions

v Organizations that rely on automated
decision-making should review their
governance frameworks to ensure
that human oversight is genuinely
effective  rather than merely
procedural. Individuals tasked with
reviewing or overriding automated
outcomes should be trained,
authorized, and given sufficient time
to exercise independent judgment, in
line with the AP’s guidance.

Sigest Refactoring
Fnd Problamg



https://commission.europa.eu/document/download/2687dc39-5217-4165-8db6-b1294dc5b591_en?filename=EPO%20Adequacy%20Decision%20July%202025.pdf
https://www.autoriteitpersoonsgegevens.nl/en/current/meaningful-human-intervention-in-algorithmic-decision-making
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The Court of Justice of the
European Union Clarifies When
Pseudonymized Data Are “Personal
Data”

The Court of Justice of the European
Union (CJEU) has issued an important
ruling in a case between the Single Res-
olution Board (SRB) and the EDPS, clari-
fying when information counts as per-
sonal data and how individuals must be
informed about its use. On 4 September
2025, the CJEU ruled in Case C-413/23
P that pseudonymized data transferred
by the SRB to Deloitte constituted per-
sonal data because they reflect a per-
son’s views and can be linked back to
their identity. The CJEU emphasized that
event where a recipient lacks access to
identifying information, data must still be
considered personal if the controller can
attribute them to individuals. The judge-
ment clarified that the SROB was required
to inform data subjects that their infor-
mation might be shared with Deloitte, re-
gardless of whether Deloitte could iden-
tify them directly.

I You can access the CJEU judgment here.

Key Actions

v Data controllers should reassess
whether datasets previously
considered anonymized or
pseudonymized may, in fact,
constitute personal data when they
can be indirectly linked to individuals.
It is essential to ensure that data
subjects are properly informed about
data sharing activities, even when
recipients cannot directly identify
them.

11

Austrian Federal Administrative
Court Upheld a €1.5 Million Fine
Against IKEA for Unlawful and
Excessive Video Surveillance

The Austrian Federal Administrative
Court (BVWG) upheld a €1,500,000 fine
imposed on IKEA for conducting unlawful
and disproportionate video surveillance
in one of its stores. It was determined
that the surveillance system had record-
ed customers during payment transac-
tions, including while entering their PIN
codes. The Court ruled that the process-
ing activity in question violated the pro-
visions of the GDPR as it was carried out
without a valid legal basis and in breach
of the principle of data minimization.
The Court further held that the company
acted with gross negligence by operat-
ing the cameras without implementing
appropriate technical and administra-
tive measures and by failing to remedy
known compliance deficiencies. The fine,
representing only 0.21% of IKEA’'s annual
turnover, was considered proportionate
given the scope and seriousness of the
infringement.

You can access the decision issued by the
BVwG here.


https://curia.europa.eu/juris/document/document.jsf?text=&docid=303863&pageIndex=0&doclang=EN&mode=lst&dir=&occ=first&part=1&cid=16531016
https://gdprhub.eu/index.php?title=BVwG_-_W258_2299744-1&mtc=today
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Italian Supervisory Authority
Sanctions Employer for Using
Private Chat Content in Disciplinary
Proceedings

The Italian Supervisory Authority (ltal-
ian SA) issued a significant decision re-
stricting employers from using employ-
ees’ private social media and messaging
content in disciplinary proceedings. The
case concerned an employee who was
dismissed after the employer accessed
WhatsApp and Facebook messages in
which the employee had criticized the
company. The Italian SA found that col-
lecting and using such private communi-
cations violated the GDPR principles of
lawfulness, purpose limitation, and data
minimization. The Italian SA emphasized
that personal data available online is not
freely usable for any purpose, and that
even information shared within restrict-
ed groups carries a reasonable expecta-
tion of privacy. The company was fined
€420,000, with the Italian SA underlin-
ing that an employer’s legitimate inter-
est cannot override an employee’s fun-
damental right to privacy in their private
chats.

You can access the summary of the
decision issued by the Italian SA here.

12

v Employers

Key Actions

and HR departments
should refrain from processing
employees’ private messages in
disciplinary contexts and review
monitoring and surveillance policies
to ensure compliance with the
principles of lawfulness, purpose
limitation and data minimization.


https://www.edpb.europa.eu/news/national-news/2025/italian-sa-imposes-fines-420-000-eur-autostrade-litalia-spa_en
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Disclaimer

All of the information, documents and evaluations set forth in this bulletin have been prepared by the Erdem &
Erdem Law Office for information purposes only. This bulletin cannot be used for advertising purposes, to soli-
cit business, or for any other purpose that is contrary to the Professional Rules for Attorneys. Unless expressly
permitted by Erdem & Erdem in writing, quoting, citing, or creating links to the content of this bulletin, or any
other full or partial use of this bulletin, is strictly prohibited. Erdem & Erdem possesses all intellectual property
rights attached to the information, documents, and evaluations in this bulletin and all rights are reserved.
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