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Current Developments from Tiirkiye

Current Developments from Turkiye

Principle Decision on Personal Data Sharing by Public Institutions on the
Internet and KVKK Compliance Guide Published

The Personal Data Protection Board’s
(Board) Principle Decision dated 1 July
2026 and numbered 2026/1301 was
published in the Official Gazette dat-
ed 28 July 2026 and numbered 33323.
The Board stated that personal data
shared on the websites of institutions
such as municipalities, universities, and
special provincial administrations must
be based on one of the conditions for
processing personal data set out in the
Personal Data Protection Law No. 6698
(KVKK) and must be relevant to, limited
to, and proportionate to the purposes for
which they are processed. Emphasiz-
ing the need to establish how long such

data should remain publicly accessible,
fulfill the obligation to inform, and imple-
ment appropriate security measures, the
Board called for an urgent review of ex-
isting disclosures. On 28 July 2026, the
Personal Data Protection Authority (Au-
thority) also published a KVKK compli-
ance guide for public institutions and
professional organizations with public
institution status.

You may access the Authority’s
announcement in Turkish here and the
compliance guide in Turkish here.

Public Announcement on the Use of Personal Data Obtained from Third
Parties for Marketing Purposes Published

In its announcement dated 21 July 2026,
the Authority emphasized that the use of
personal data obtained from third par-
ties for marketing purposes must be
based on one of the conditions for pro-
cessing personal data set out in Article 5
of the KVKK, such as explicit consent. It
stated that the obligation to inform must
be fulfilled within a reasonable period, or
at the time of the first contact where the
data is used for contact purposes, and
separately from the explicit consent pro-
cedures, and that continuing a conver-
sation or not communicating an objec-
tion does not, in itself, constitute explicit
consent. Similarly, by its Decision dated
10 June 2026 and numbered 2026/1183,
the summary of which was published

on 10 August 2026, the Board imposed
an administrative fine of TRY 1,000,000
for breach of the data security obliga-
tions under Article 12 of the KVKK on a
savings finance company that had used
contact information collected through a
brand ambassador program for market-
ing via SMS messages and phone calls
without relying on any condition for pro-
cessing personal data.

You may access the Authority’s
announcement in Turkish here, our
announcement on this topic here, the
decision summary in Turkish here, and
our announcement on the decision
summary here.


https://www.kvkk.gov.tr/Icerik/8835/kamu-tuzel-kisiligini-haiz-veri-sorumlulari-tarafindan-kisisel-verilerin-internet-ortaminda-paylasilmasi-hakkinda-kisisel-verileri-koruma-kurulunun-01-07-2026-tarihli-ve-2026-1301-sayili-ilke-kararina-iliskin-kamuoyu-duyurusu
https://www.kvkk.gov.tr/Icerik/8833/kamu-kurumlari-icin-kisisel-verilerin-korunmasi-kanununa-uyum-rehberi
https://www.kvkk.gov.tr/Icerik/8830/ucuncu-kisilerden-elde-edilen-kisisel-verilerin-reklam-ve-pazarlama-amacli-kullanilmasina-iliskin-kamuoyu-duyurusu
https://www.erdem-erdem.av.tr/en/public-announcement-on-the-use-of-personal-data-obtained-from-third-parties-for-advertising-and-marketing-purposes
https://www.kvkk.gov.tr/Icerik/8887/2026-1183
https://www.erdem-erdem.av.tr/en/insights/administrative-fine-of-try-1-000-000-imposed-for-unlawful-processing-of-personal-data
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Compliance Period under the Principle Decision on Loyalty Cards Extended

The Board’s Principle Decision dated 11
February 2026 and numbered 2026/266
had required the establishment of mech-
anisms to prevent third parties from
using loyalty cardholders’ telephone
numbers or card numbers without veri-
fication by 28 August 2026. Following
requests from industry representatives,
the Board extended the compliance pe-
riod until 28 February 2027 through its
Decision dated 22 July 2026 and num-
bered 2026/1491.

You may access the Authority’s
announcement in Turkish here and our
announcement on this topic here.

Public Announcement on the Principle Decision on Biometric

Attendance Tracking Published

In its announcement dated 27 August
2026, the Authority recalled that, under
the Board’s Principle Decision dated 29
April 2026 and numbered 2026/921, pro-
cessing biometric data solely for atten-
dance tracking is contrary to the princip-
le of proportionality, even where explicit
consent is obtained. It stated that no
explicit statutory provision provides for
the use of biometric systems for this
purpose and that converting biometric
data into mathematical codes does not
change its biometric nature. It empha-
sized that use for security and access

control purposes requires a separate as-
sessment of whether the processing is
limited to the areas and individuals for
which it is necessary, whether alterna-
tive methods are insufficient, and whet-
her the processing is proportionate. It
also recalled that the exemption under
Article 28 of the KVKK does not permit
unrestricted use.

You may access the Authority’s
announcement in Turkish here and our
announcement on this topic here.


https://www.kvkk.gov.tr/Icerik/8912/29-04-2026-tarihli-ve-2026-921-sayili-mesai-takibi-amaciyla-biyometrik-veri-islenmesi-hakkinda-ilke-karari-na-iliskin-gorus-talepleri-hakkinda-kamuoyu-duyurusu
https://www.erdem-erdem.av.tr/en/insights/public-announcement-on-the-processing-of-biometric-data-for-attendance-tracking-purposes
https://www.kvkk.gov.tr/Icerik/8899/sadakat-kart-uyeligi-bulunan-bir-kisinin-cep-telefonu-numarasinin-veya-sadakat-kart-numarasinin-ucuncu-bir-kisi-tarafindan-alisveris-esnasinda-kullanilmasi-hakkinda-ilke-karari-nda-veri-sorumlulari-icin-ongorulen-uyum-suresinin-uzatilmasi-hakkinda-kamuoyu-duyurusu
https://www.erdem-erdem.av.tr/en/insights/the-compliance-period-for-loyalty-card-memberships-has-been-extended-until-28-february-2027
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Decision Summary on the Territorial Scope of the KVKK Published

The summary of the Board’'s Decision
dated 28 March 2025 and numbered
2025/601 was published on 10 August
2026. Examining a data breach notifica-
tion submitted by a hotel company based
in Hong Kong, the Board emphasized that
the scope of the KVKK must be assessed
separately for each processing activ-
ity. In assessing the effects principle, it
considered not only whether individuals
residing in Turkiye were affected by the
breach, but also whether they benefited

from the services in Turkiye. As the com-
pany had no establishment in Turkiye,
processed the data in Hong Kong, and
its services were not used in Turkiye, the
Board concluded that the specific pro-
cessing activity fell outside the scope of
the KVKK, that no breach notification ob-
ligation arose, and that no further action
was required at that stage.

You may access the decision summary
in Turkish here.

Summaries of 47 Board Decisions Published

On 10 August 2026, the Authority pub-
lished summaries of 47 Board deci-
sions. The summaries primarily concern
data security and breach notification, as
well as explicit consent, data subject re-
quests, camera surveillance, and the ob-
ligation to inform.

You may access the decision summaries
in Turkish here and our announcement
on these topics here.

Practical Guide on Personal Data Protection for Attorneys Published

On 22 September 2026, the Authority
published the “Practical Guide on the
Protection of Personal Data in Attorneys’
Professional Activities.” The Guide sta-
tes that independent attorneys act as
data controllers, while substitute attor-
neys may be considered data processors
when following instructions and data
controllers when processing data inde-
pendently beyond those instructions. It
emphasizes that uploading files contai-
ning personal data to generative Al tools
must be assessed under Articles 8 and
9 of the KVKK, considering the locations

of the service provider and sub-proces-
sors, the technical infrastructure, and the
location of processing. It also recalls that
an exemption from VERBIS (Data Cont-
rollers’ Registry Information System) re-
gistration does not eliminate the obliga-
tions relating to informing data subjects,
data security, retention, and notification
to the Board within 72 hours of becoming
aware of a breach.

You may access the Guide in Turkish
here and our announcement on this
topic here.


https://www.kvkk.gov.tr/Icerik/8873/2025-601
https://www.kvkk.gov.tr/Icerik/8896/kisisel-verileri-koruma-kurulunun-yeni-yayinlanan-karar-ozetleri
https://www.erdem-erdem.av.tr/en/insights/highlights-from-personal-data-protection-board-decisions-47-decision-summaries-from-data-breaches-to-explicit-consent
https://www.kvkk.gov.tr/SharedFolderServer/CMSFiles/MTZhYjI0ZTE1NWIwMWM.pdf
https://www.erdem-erdem.av.tr/en/insights/guidance-on-the-protection-of-personal-data-in-lawyers-professional-activities-published
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Constitutional Court Upholds Ex Officio Prosecution of the Offense of
Unlawfully Disclosing or Acquiring Personal Data

The Constitutional Court’s Decision dat-
ed 16 April 2026, Case No. 2026/34, De-
cision No. 2026/81 (Decision), was pub-
lished in the Official Gazette dated 14
July 2026 and numbered 33310. The
Constitutional Court unanimously re-
jected the request to annul the phrase in
Article 139 of the Turkish Criminal Code
that removes the complaint requirement
for the investigation and prosecution of
this offense. Stating that the offense

protects not only individual privacy but
also the collective security of personal
data and public order, the Court found
that subjecting it to a different prosecu-
tion procedure from the offense of vio-
lating the confidentiality of private life
does not violate the principle of equality.

You may access the Decision in Turkish
here.

Timetable for Alignment with EU Legislation on Artificial Intelligence and

Personal Data Protection Established

The Medium-Term Program (2027-
2029), approved by Presidential Deci-
sion No. 11752, was published on 6 Sep-
tember 2026. Annex 3 to the Program
identifies the first quarter of 2027 as
the target for developing the national
legislative framework on artificial intel-
ligence with a view to alignment with
the European Union (EU), and the third
quarter of 2027 for completing the align-
ment of the KVKK with the EU Gener-
al Data Protection Regulation (GDPR).

The Program also aims to strengthen do-
mestic Al production capacity under the
Turkiye Artificial Intelligence Action Plan
(2026-2030). Presidential Circular No.

2026/9 on the Action Plan was published
on 18 August 2026. Adopting a human-
centered approach, the Plan aims to
raise public awareness of Al, develop a
skilled workforce, strengthen data and
computing infrastructure, expand appli-
cations in the public and private sectors,
and establish an internationally competi-
tive and trustworthy Al ecosystem.

You may access the Medium-Term
Program in Turkish here, the Circular in
Turkish here, the Action Plan in Turkish
here and our announcement on this
topic here.


https://www.resmigazete.gov.tr/eskiler/2026/07/20260714-9.pdf
https://www.resmigazete.gov.tr/eskiler/2026/09/20260906M1-1.pdf
https://www.resmigazete.gov.tr/eskiler/2026/08/20260818-8.pdf
https://www.sanayi.gov.tr/yapayzekaeylemplani
https://www.erdem-erdem.av.tr/en/insights/presidential-circular-on-turkiyes-artificial-intelligence-action-plan-20262030-published-in-the-official-gazette
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Regulations on Remote Identification in the Financial Sector Updated

The Capital Markets Board’s (CMB)
amending Communiqué No. 1l1-42.1.b
(Communiqué), published in the Official
Gazette dated 3 September 2026 and
numbered 33359, established rules for
the remote identification of non-Turk-
ish nationals using NFC-enabled pass-
ports and of legal entities registered in
the trade registry through their repre-
sentatives. Amendments by the Central
Bank of the Republic of Tlrkiye (CBRT),
published on 4 September 2026, permit
identity verification through biometric
methods or documents with electronic
identity verification capabilities in re-

mote customer onboarding and frame-
work agreement processes at payment
and electronic money institutions. Infor-
mation and documents obtained in these
processes must be legible and verifiable,
and their accuracy and authenticity must
be checked before services are provid-
ed. The CBRT amendments entered into
force upon publication.

You may access the Communiqué in
Turkish here, the CBRT regulations in
Turkish here and, our announcement on
this topic here.

Recommendation Guide on the Use of Artificial Intelligence

for Attorneys Published

In its guide published on 28 August 2026,
the Union of Turkish Bar Associations
emphasized a risk-based approach, cli-
ent confidentiality, human oversight, and
attorneys’ ultimate responsibility. It stat-
ed that client information that has not
been anonymized must not be entered
into publicly available tools or tools lack-
ing adequate contractual safeguards,
and that the principle of data minimiza-
tion and the rules on the conditions for
processing personal data, the obligation
to inform, and cross-border transfers
must be observed where personal data
is involved. It recommended reviewing
providers’ terms on data retention and
use for model training, informing clients,
obtaining their consent where neces-
sary, and establishing a written policy for
the law firm.

You may access the Guide in Turkish
here.


https://www.resmigazete.gov.tr/eskiler/2026/09/20260903.htm
https://www.resmigazete.gov.tr/eskiler/2026/09/20260904.htm
https://www.erdem-erdem.av.tr/en/insights/amendments-to-the-communique-on-remote-identity-verification
https://d.barobirlik.org.tr/2026/yapayzekatavsiyerehberi.pdf
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European Commission Designates ChatGPT as a Very Large Online Search

Engine under the Digital Services Act

In its announcement dated 31 August
2026, the European Commission (Com-
mission) announced that it had desig-
nated ChatGPT as a very large online
search engine, and Reddit and Roblox as
very large online platforms, under the EU
Digital Services Act (DSA). The services
must comply with additional obligations
within four months after notification of
the decision. These include assessing
and mitigating systemic risks relating
to illegal content, the protection of mi-
nors, users’ physical and mental health,
fundamental rights, electoral processes,
and public security.

You may access the Commission’s
announcement in English here.

Transparency Obligations under the EU Al Act Become Applicable

The transparency obligations under Arti-
cle 50 of the EU Artificial Intelligence Act
(Al Act) became applicable on 2 August
2026. The provision requires providers
to disclose interactions with Al systems
and to mark generated or manipulated
content in a machine-readable format.
It also establishes disclosure obligations
for deployers in relation to emotion rec-
ognition, biometric categorization, deep-
fakes, and Al-generated text published
on matters of public interest. GDPR ob-
ligations remain unaffected. Providers of
systems placed on the market before 2

August 2026 were granted a transition-
al period until 2 December 2026 solely
for the content-marking obligation. On
20 July 2026, the Commission published
guidelines explaining the scope of the
obligations and applicable exemptions.

You may access the Commission’s
announcement on the guidelines in
English here and its explanations in
English here.


https://digital-strategy.ec.europa.eu/en/news/commission-designates-chatgpt-reddit-roblox-under-digital-services-act
https://digital-strategy.ec.europa.eu/en/news/commission-publishes-guidelines-transparency-obligations-providers-and-deployers-certain-ai-systems
https://digital-strategy.ec.europa.eu/en/faqs/transparency-obligations-under-article-50-ai-act
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Reporting Obligations under the Cyber Resilience Act Become Applicable

Reporting obligations under the EU Cy-
ber Resilience Act (CRA) became appli-
cable on 11 September 2026 for manufa-
cturers of products with digital elements
placed on the EU market. Actively explo-
ited vulnerabilities and severe incidents
affecting the cybersecurity of products
must be reported to the European Union
Agency for Cybersecurity (ENISA) and
the competent national computer secu-
rity incident response team through ENI-
SA’s single reporting platform. The pha-
sed reporting process requires an early
warning within 24 hours and a detailed
notification within 72 hours of becoming
aware of the vulnerability or incident.

On 27 July 2026, the Commission also
published nonbinding guidance expla-
ining the scope of the Regulation, ma-
nufacturers’ responsibilities, and repor-
ting procedures. The Regulation’s main
obligations will apply from 11 December
2027.

You may access the Commission’s
explanation of the reporting obligations
in English here and its announcement on
the guidance in English here.

ENISA Publishes a Cyber Resilience Maturity Model for SMEs

On 13 July 2026, ENISA published a mod-
el to help small and medium-sized en-
terprises (SMEs) that manufacture and
place products with digital elements on
the market assess their readiness for the
CRA. The model covers governance and
documentation, risk management and
secure design, vulnerability and patch
management, the product lifecycle, and
awareness and skills. The accompanying

Excel tool calculates maturity scores to
track progress. Reaching an advanced
maturity level does not constitute evi-
dence of regulatory compliance.

You may access the model and the
assessment tool in English here.


https://digital-strategy.ec.europa.eu/en/policies/cra-reporting
https://digital-strategy.ec.europa.eu/en/library/commission-publishes-new-guidance-support-timely-cyber-resilience-act-implementation
https://www.enisa.europa.eu/publications/sme-cyber-resilience-maturity-assessment-model
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Design Obligation for Connected Products under the EU Data Act

Becomes Applicable

The design obligation under Article 3(1)
of the EU Data Act became applica-
ble to connected products and related
services placed on the market after 12
September 2026. Connected products
and related services must be designed
to provide easy, secure, and free ac-
cess by default to data and the neces-
sary metadata. Data must be provided in
a comprehensive, structured, commonly
used, and machine-readable format and,
where relevant and technically feasible,

must be directly accessible. The provi-
sions of the GDPR remain applicable;
where the user is not the data subject,
a valid legal basis is required for sharing
personal data.

You may access the Data Act in English
here and the Commission’s explanation in
English here.

EDPB Opens Draft Guidelines on Anonymization and Web Scraping for
Consultation and Finalizes Blockchain Guidelines

On 8 July 2026, the European Data
Protection Board (EDPB) opened draft
Guidelines 02/2026 on anonymization
and draft Guidelines 03/2026 on web
scraping for training generative Al mod-
els to public consultation until 30 Octo-
ber 2026. The draft on anonymization
explains that the assessment of ano-
nymity may differ depending on the data
holder's means of identifying the data
subject. The draft on web scraping fo-
cuses on legal bases, legitimate inter-
ests, transparency, data minimization,

and the conditions for processing spe-
cial categories of personal data under
the GDPR. The EDPB also adopted the
final version of Guidelines 02/2025 on
blockchain, addressing data protection
measures and data subject rights.

You may access the EDPB'’s
announcement in English here.


https://eur-lex.europa.eu/eli/reg/2023/2854/oj
https://digital-strategy.ec.europa.eu/en/factpages/data-act-explained
https://www.edpb.europa.eu/news/edpb-sheds-light-on-anonymisation-and-web-scraping-for-generative-ai-and-adopts-final-version_en
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EDPB Requests Assessment of US Supreme Court Judgment in Relation to

the EU-US Data Privacy Framework

In its judgment of 29 June 2026 in Trump
v. Slaughter, the Supreme Court of the
United States (US) eliminated the protec-
tion under which members of the US Fe-
deral Trade Commission (FTC) could be
removed only for specified causes. In its
letter dated 31 July 2026, the EDPB requ-
ested that the Commission assess the
impact of this development concerning

the FTC’s independence on the functi-
oning of Adequacy Decision 2023/1795
underpinning the EU-US Data Privacy
Framework. The letter does not suspend
or invalidate the adequacy decision.

I You may access the letter in English here.

EDPB Opens Draft Guidelines on Administrative Fines for
Consultation and Finalizes DSA-GDPR Guidelines

On 17 September 2026, the EDPB adopt-
ed draft Guidelines 04/2026 on the im-
position of administrative fines and final
Guidelines 03/2025 on the interplay be-
tween the DSA and the GDPR. The draft,
announced on 21 September 2026, was
opened for consultation until 13 Novem-
ber 2026. Complementing Guidelines
04/2022 on the calculation of fines, the
draft addresses infringements subject
to fines and the parties responsible, in-
tent or negligence, aggravating and miti-
gating factors, and the requirement for
fines to be effective, proportionate, and
dissuasive. The final guidelines address
data minimization in recommender sys-
tems and age verification. They state
that a valid legal basis for processing un-
der the GDPR does not override the pro-
hibition on online platforms displaying
advertisements based on profiling using
special categories of personal data.
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You may access the EDPB'’s
announcement in English here.


https://www.edpb.europa.eu/system/files/2026-08/edpb_letter_20260731_us_supremecourt_judgment_trump_v_slaughter_en.pdf
https://www.edpb.europa.eu/news/edpb-harmonises-fining-methodology-and-adopts-final-dsa-gdpr-guidelines_en
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European Commission Presents EU KIDS Act Proposal

on the Protection of Children Online

On 17 September 2026, the Commission
presented a proposal for the EU KIDS Act
Regulation on the protection of children
online. The proposal provides for a mini-
mum age of 15 for opening independent
accounts on certain social networking
and video-sharing services, and for par-
ent-managed accounts limited to one
hour per day for 13- and 14-year-olds.
It also proposes privacy-preserving age
verification methods, safe default set-

tings, and prohibitions on designs that
encourage addiction. The proposal also
includes design obligations intended to
prevent Al chatbots from creating emo-
tional dependency in children.

You may access the Commission’s
explanation in English here and the
proposed Regulation in English here.

European Commission Fines Google EUR 890 Million for DMA Infringements

In two decisions dated 23 July 2026,
the Commission imposed administrative
fines totaling EUR 890 million on Google.
A fine of EUR 460 million was imposed
for the preferential treatment of Google’s
own services over those of competitors
in Google Search, while a fine of EUR
430 million was imposed for restrictions
on app developers directing users to

11

alternative purchasing channels in
Google Play. The Commission ordered
Google to remedy these infringements
of the Digital Markets Act (DMA) within
60 days.

You may access the Commission’s
announcement in English here.


https://digital-markets-act.ec.europa.eu/commission-fines-google-eur890-million-breaches-digital-markets-act-2026-07-23_en
https://commission.europa.eu/news-and-media/news/eu-kids-act-helping-children-navigate-safer-online-world-2026-09-17_en
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52026PC0681
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CNIL Recalls the Rules on Processing Location Data in Mobile

Applications

In its statement dated 7 July 2026, the
French Data Protection Authority (CNIL)
stated that consent is required where lo-
cation data is not necessary to provide
the service, particularly where it is used
for advertising and marketing. It empha-
sized that permission to access location
data granted through the operating sys-
tem does not constitute consent to such
uses. Even where consent is obtained,
the granularity of the data, its collecti-

on in the background, and the retention
period must be limited to what is neces-
sary. Users must be informed and must
be able to easily exercise their rights
of access, erasure, and withdrawal of
consent.

You may access CNIL's statement in
French here.

CJEU Defines the Limits of the Journalistic Exemption for a

Criminal Convictions Database

In its judgment of 9 July 2026 in Legal
Newsdesk Sweden (C-199/24), the Court
of Justice of the European Union (CJEU)
assessed a database offering paid ac-
cess to criminal conviction judgments in
light of the journalistic exemption under
Article 85 of the GDPR. The Court held
that, although charging for access does
not exclude a journalistic purpose, mak-
ing judgments available without edito-
rial processing, verification, or compli-
ance with journalistic ethical standards
does not constitute data processing for
journalistic purposes. It also emphasized
that data subjects cannot be offered
only the possibility of filing defamation
lawsuits in place of the rights to lodge
complaints, seek judicial remedies, and
obtain compensation under Chapter VIii
of the GDPR.

You may access the judgment in English
here.



https://cnil.fr/fr/geolocalisation-applications-mobiles-quelles-regles
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:62024CJ0199
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CJEU Emphasizes Proportionality in the Public Disclosure of

Doping Violations

In its judgment of 14 July 2026 in NADA
Austria and Others (C-474/24), the CJEU
held that the publication by anti-doping
organizations of athletes’ names, the
rules infringed, and the sanctions im-
posed is subject to the GDPR. The Court
stated that, where national legislation
does not ensure proportionality in every
case, a balancing exercise must take ac-
count of the specific circumstances, such
as the seriousness of the violation, the
athlete’s public profile, and how long the
information remains published. It stated
that data concerning doping violations

does not, as arule, qualify as health data,
but may do so where information on pro-
hibited substances and methods, com-
bined with other data, can reveal an in-
dividual’'s health status. It held that data
concerning the disciplinary sanctions at
issue does not constitute data relating to
criminal convictions and offenses under
Article 10 of the GDPR.

You may access the judgment in English
here.

CJEU Defines the Limits of Competition Authorities’ Powers to Access

Business Emails

In its judgment of 16 July 2026 in Ima-
gens Médicas Integradas and Others
(Joined Cases C-258/23 to C-260/23),
the CJEU stated that business emails
are protected by the safeguards under
Article 7 of the Charter of Fundamen-
tal Rights of the European Union (Char-
ter), which protects respect for private
life and communications, and Article 8,
which protects personal data. Seizure
without prior judicial authorization may
be permitted subject to strict limits and
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effective subsequent judicial review. By
contrast, access to data on devices used
for both private and professional pur-
poses that constitutes a serious interfer-
ence must be subject to prior review by
a court or an independent administrative
authority.

You may access the judgment in English
here.


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:62024CJ0474
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:62023CJ0258
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CJEU Finds Unconditional Public Access to Shareholding Data

Contrary to the GDPR

In its judgment of 3 September 2026 in
Jautiva (C-798/24), the CJEU assessed
national legislation providing for uncon-
ditional public access to all shareholders’
personal data. The Court held that mak-
ing shareholders’ identity and contact
details, as well as data on their shares
and voting rights, accessible to every-
one without any access condition, such
as demonstrating a legitimate interest,
violates the GDPR. It emphasized that

legitimate objectives, such as combating
money laundering and terrorist financ-
ing, cannot justify unrestricted access
where less intrusive options are avail-
able, such as limiting access to persons
with a legitimate interest.

You may access the judgment in English
here.

Italian Data Protection Authority Imposes Administrative Fine on
Character.Al for GDPR Infringements

By its decision dated 3 July 2026, an-
nounced on 9 July 2026, the Italian
Data Protection Authority imposed an
administrative fine of EUR 158,000 on
US-based Character Technologies Inc.,
the operator of Character.Al, which pro-
vides a chat service featuring Al-pow-
ered virtual characters. The Authority
found GDPR infringements relating to
deficiencies in privacy notices, delays in
conducting a data protection impact as-
sessment and in appointing an EU rep-
resentative, and inadequate safeguards
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for children and age verification mecha-
nisms. The company was ordered, within
120 days of notification of the decision,
to ensure the effectiveness of its age
verification systems and mechanisms
preventing blocked children from regis-
tering again, set children’s profiles to pri-
vate by default, and report the measures
taken to the Authority.

You may access the Authority’s
announcement in English here.


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:62024CJ0798
https://www.garanteprivacy.it/garante/doc.jsp?ID=10269594#english
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Dutch Data Protection Authority Imposes Administrative Fine of Nearly
EUR 825 Million on Uber for Automatically Deactivating Driver Accounts

In its decision announced on 21 August
2026, the Dutch Data Protection Author-
ity imposed an administrative fine of
nearly EUR 825 million on Uber for au-
tomatically deactivating driver accounts
between 2018 and 2022 on grounds
such as suspected fraud or low user rat-
ings, without human review. The Author-
ity concluded that this practice, which
caused drivers to lose income, infringed
Article 22 of the GDPR on decisions

based solely on automated processing,
and that drivers were not adequately in-
formed. The announcement stated that
Uber had ended the infringements and
objected to the fine.

You may access the Authority’s
announcement in English here.

Irish Data Protection Commission Imposes Administrative Fine of EUR 403
Million on Google for GDPR Infringements Concerning Location Data

In its decision announced on 21 Septem-
ber 2026, the Irish Data Protection Com-
mission (DPC) imposed an administra-
tive fine of EUR 403 million on Google
Ireland Limited. The inquiry, covering
the period from 25 May 2018 to 4 Feb-
ruary 2020, found infringements of the
principles of lawfulness and fairness in
relation to Web & App Activity and Lo-
cation History, as well as the retention
of location data for longer than neces-
sary. In relation to Location Accuracy, it
found a breach of the accountability ob-
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ligation due to a failure to demonstrate
compliance with those principles and
transparency requirements. Finding in-
fringements of transparency obligations
in relation to all three features, the DPC
ordered Google to bring its processing
activities into compliance with the GDPR
within six months.

You may access the DPC'’s
announcement in English here.


https://www.dataprotection.ie/en/news-media/latest-news/data-protection-commission-fines-google-eu403-million-following-inquiry-googles-processing-location
https://www.autoriteitpersoonsgegevens.nl/en/current/uber-fined-nearly-825-million-euros-for-automated-driver-blocking
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European Data Protection Supervisor Highlights Data Breach Risks of

Shadow Al

In a blog post dated 15 June 2026, the
European Data Protection Supervisor
(EDPS) addressed the risks of shadow
Al, meaning employees’ use of Al tools
without their organization’s official ap-
proval. The post stated that such use
may make it more difficult to track data
processing and respond to data subject
requests, and may create risks relating
to lawful processing, international trans-
fers, and data security. The EDPS rec-

ommended establishing rules for use
and approval procedures, implementing
technical controls, providing employees
with safe and approved alternatives, and
offering regular training.

You may access the EDPS’s blog post in
English here.

Hamm Higher Regional Court Holds Company Liable for Misleading

Statements by Its Chatbot

In its judgment of 12 May 2026, the
Hamm Higher Regional Court held that
an Al-powered chatbot on the website
of a company providing aesthetic treat-
ment services infringed the German Act
Against Unfair Competition by present-
ing physicians as holding specialist qual-
ifications they did not possess. Stating
that the chatbot cannot be regarded as
a third party and that its responses con-

stitute the company’s own commercial
statements, the Court prohibited the use
of the misleading titles. It also empha-
sized that the defense that the chatbot
had been trained only on accurate data
does not relieve the company of liability.

You may access the analysis published
by the US Library of Congress in English
here.

French Data Protection Authority Imposes Administrative Fine on EXTIA for
Failure to Comply with Erasure Requests

By its decision dated 21 July 2026, an-
nounced on 9 September 2026, CNIL
imposed an administrative fine of EUR
300,000 on EXTIA for failing to comply
with erasure requests from job appli-
cants and former employees or to inform
them of the outcome in a timely man-
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ner. CNIL emphasized that the requester
must be informed of the outcome even
where the data is automatically erased.

You may access CNILs announcement in
English here.


https://www.loc.gov/item/global-legal-monitor/2026-06-09/germany-court-rules-chatbot-operators-are-liable-for-ai-hallucinations/
https://www.cnil.fr/en/sanction-failure-rights-individuals-extia
https://www.edps.europa.eu/press-publications/press-news/blog/managing-shadow-ais-hidden-data-breach-risk_en
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CNIL Fines Hospital for Deficiencies in Patient Data Security

In its decision announced on 3 Septem-
ber 2026, CNIL imposed an administra-
tive fine of EUR 500,000 on Hopital Privé
de la Loire. Examining a cyberattack in
which data relating to 524,867 patients
was leaked, the Authority found that the
absence of multi-factor authentication
for remote access, the failure to restrict
access to patient files based on the
treatment relationship, and the failure to
actively analyze access logs infringed

Article 32 of the GDPR on the security of
processing. Although patients were in-
formed, it was also found that the failure
to notify relatives designated by patients
as trusted persons, whose data was also
leaked, infringed the notification obliga-
tion under Article 34.

You may access CNIL's announcement in
English here.

New Zealand Privacy Commissioner Sets Out Expectations on the Use of

Smart Glasses

In a statement dated 28 August 2026,
the New Zealand Privacy Commissioner
highlighted the risks that recording with
smart glasses poses to personal data
protection. The Commissioner stated
that the personal and domestic use ex-
emption under the Privacy Act does not
apply where data is collected, used, or
disclosed in a “highly offensive” manner.
The statement emphasized that organi-
zations are responsible for business use,

must collect only the data necessary for
lawful purposes connected with their
activities, and must comply with trans-
parency obligations. It recommended
informing individuals that recording is
taking place even where a recording in-
dicator is present and establishing poli-
cies for organizational use.

You may access the Commissioner’s
statement in English here.

DPC Fines HSE for Infringements Concerning Physical Health Records

In its decision announced on 2 Septem-
ber 2026, the DPC imposed an adminis-
trative fine of EUR 645,000 on Ireland’s
Health Service Executive (HSE). It found
that paper health records were stored in
insecure conditions and for longer than
necessary, documents had been dam-
aged, breach notifications were submit-
ted late, and data subjects were not in-
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formed. The DPC ordered inspections
of all storage facilities, the secure and
traceable management of records, and
the secure destruction of records no
longer required.

You may access the DPC's
announcement in English here.


https://www.cnil.fr/en/sanction-fine-hopital-prive-loire
https://www.privacy.org.nz/tuhono-connect/statements-media-releases/privacy-commissioner-sets-expectations-about-smart-glasses/
https://www.dataprotection.ie/en/news-media/latest-news/data-protection-commission-announces-final-decision-following-inquiry-health-service-executive-hse
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Danish Data Protection Authority Conditionally Authorizes Facial

Recognition at a Stadium

In its decision published on 9 July 2026,
the Danish Data Protection Authority
(Datatilsynet) authorized Lyngby Bold-
klub to use automated facial recognition
for stadium entry control. Based on the
GDPR’s substantial public interest ex-
ception, the authorization was limited to
certain matches during the club’s par-
ticipation in the Superliga. It required
that nonmatching data not be retained
and that matching data be erased imme-

diately after each match. In addition to
requirements concerning the provision
of information, encryption, and access
control, it stipulated that a data protec-
tion impact assessment must be com-
pleted before processing begins.

You may access the Authority’s
authorization in Danish here.

NCSC Shares Recommendations on the Secure Use of Agentic Al Systems

In a blog post dated 20 August 2026,
the UK National Cyber Security Cen-
tre (NCSC) shared interim recommen-
dations on the cyber risks of agentic Al
systems. It recommended that systems
access only the data and resources nec-
essary for their task, operate in isolated
environments (sandboxes), have their
activities logged and monitored, and be
capable of immediate shutdown when
necessary. It emphasized that controls
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must be proportionate to the system’s
autonomy and risk level, that human
oversight must be ensured for high-risk
uses, and that organizations must not
rely solely on a model’s safeguards or
the instructions given to it.

You may access the NCSC's blog post in
English here.


https://www.datatilsynet.dk/afgoerelser/tilladelser/2026/jul/lyngby-boldklub-faar-tilladelse-til-brug-af-automatisk-ansigtsgenkendelse
https://www.ncsc.gov.uk/blogs/managing-the-cyber-risk-of-agentic-ai
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